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Peer to Peer reduction from 40,000 

global unique identifiers to less 

than 6,000

On average 450 arrests and 700 

children safeguarded each 

month through coordinated 

activity

664 victims identified in IIOC in 17/18 



66,000 to 80,000 minimum number 
of adults with a sexual interest in 
children in the UK

18.4m industry Child Sexual 
Abuse Material (CSAM) 
referrals globally in 2018

114,000 UK related industry 
CSAM referrals  in 2018

UK is one of the top 3 consumers of 
child abuse live streaming from the 
Philippines



Internet Watch Foundation (IWF)











25th and 26th September 2019
Macdonald Burlington Hotel, Birmingham
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Today’s internet:  the remaining 
challenges in online child protection

John Carr OBE

Marie Collins Foundation: International conference 19th June, 2019.



• Quantitatively bullying remains the number one issue affecting 
the largest number of children

• The consequences of bullying can range from severe through a 
series of different levels of harm

• At the extreme end it may require the engagement of law 
enforcement but very often other forms of conflict resolution 
will be more appropriate



• Issues of body image, low self-esteem, the idea that everyone else is 
living a more interesting, even a perfect life, can lead to depression or 
create other difficulties by tempting a child to create and post about a 
fantasy life

•The impulse to post in ways designed to attract attention and win 
“likes” can have very undesirable consequences

•Children who have other vulnerabilities, special needs or are from 
marginal communities are at much greater risk

•There are anxieties about screen time and over-use or “addiction” 
particularly when linked to games/gaming/gambling



•“Filter bubble” and “echo chambers” – children being exposed to 
a narrower set of views and people

•Particularly important in the context of fake news and ahistorical 
interpretations of events, conspiracy theories etc.

•Exposure to racist, xenophobic, violent, Jihadi and similar 
materials



• Privacy concerns which also link into a wider set of concerns 
about exposure to unfair commercial exploitation

•Self generated sexual images now approaching one fifth of all 
new illegal child sex abuse materials being found on the internet

•Concerns around “revenge porn”



•Exposure to  ostensibly legal adult pornography

•Identified in EU kids online survey as the most complained about 
form of content by children

•Potentially very scary for  young children and shaping older 
children’s ideas  about sex and relationships

•Increase in demand for breast augmentation, labiaplasty and 
other radical surgical interventions



• Grooming continues to be an issue even though it remains the case that the majority of sexual 
abuse continues to be carried out by someone within the child’s “circle of trust”.

• That remains the case even where images of the abuse are generated (NCMEC study) although 
it is still likely the case that most acts of sexual abuse against a child are not photographed or 
recorded in any way at all. Where images are created it magnifies, expands and changes the 
original abuse.

• Grooming can lead to real world encounters or to virtual ones where sexual acts are performed 
either for the videos/images or for one off performances

• Live streaming becoming an issue, not just in the developing world

• And child sex abuse materials continue to circulate on a gigantic scale. These do harm to the 
children depicted in them and by helping to establish or sustain paedophile networks or 
encourage a sexual interest in children they put other children at risk



• Apart from that everything is brilliant!
• Digital technology is now completely enmeshed in children’s lives. Not engaging 

with it is not an option. If we do not understand the part it plays in children’s lives 
we don’t understand children’s lives.
• Companies and policy makers often demand “evidence” before they will agree to 

change or modify anything.
• Everybody wants evidence but the cost and difficulty of obtaining it in a fast 

changing world should not be underestimated. Often this is used as an excuse for 
refusing to implement potentially expensive or difficult  systemic changes.
•Maybe companies should be expected to produce evidence that they are not doing 

harm or at least show that they had carried out a risk assessment? This in any event 
is required under the GDPR and is likely to be reinforced and strengthened by the 
UK’s Code on Age Appropriate Design.
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Dr. Howard Taylor

Executive Director, Global Partnership to End Violence Against Children

The Marie Collins Foundation International Conference, London, 19 June 2019

From Discovery to Recovery: Online Sexual Abuse of Children

The International Scene



Ending violence against children 
is right, smart and possible



800 million
children on social media

Serious threats Global issues

200,000 children
new online every day

Communities
of abusers

The global online threat is growing



Solutions exist

We are not starting from zero:

• learning which children are affected and how

• using and improving solutions that work

• international alliances, initiatives and organisations



Model National Response

Policy & 
Governance

Criminal Justice

Victim

Societal

Industry

Media & 
Communications

Solutions exist



Rescuing Victims

Supporting Survivors

Reporting Hotlines

Behavior Change

Legislative Reforms

Industry Solutions

Awareness and Knowledge

Law Enforcement & Forensic Skills

Solutions exist



$32 million awarded

37 Projects

27 Countries

Solutions exist



Grantee examples: International Justice Mission

Thorn

Marie Collins Foundation

Disrupting Harm

Tech solutions

Solutions exist



How we will win

Collaboration InvestmentKnowledge
& Technology



Dr. Howard Taylor

Executive Director, Global Partnership to End Violence Against Children

@EndViolenceLead

THANK YOU
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Be the change you want to see
Tink Palmer MBE

CEO Marie Collins Foundation

June 2019



MCF – Be the change you want to see



The MCF – Be the change you want to see

Our vision

All children who suffer sexual abuse via the internet and mobile technologies, and associated 
offline abuse,  are enabled to recover and live safe and fulfilling lives

Our Aim

To ensure that the response to children and their families who have suffered harm via the 
internet and mobile technologies is based on sound, evidence based practice

Our Principle:

If you place the needs of the child victim and their family at the centre of any investigation or 
professional intervention you are likely to better safeguard the child and to achieve a 
proportionate and appropriate response within the criminal justice system



MCF – Be the change you want to see

We treat children and their families with unconditional regard, respect and kindness  and we 
listen to them. We learn from them and we transfer that learning almost on a weekly basis to 
our five other key areas of work – learning from one area frequently impacts on other aspects 
of our work



The MCF – Be the change you want to see

• The MCF works in partnership with children, parents/carers, police, health, children’s 
services, NGOs, education personnel, industry members, government departments and those 
working in the legal profession and judiciary. We work in the UK and globally.

• offer direct services to children and their families affected by abuse online

• provide training for professionals 

• work alongside those assisting children in their recovery and those pro-actively trying to 
protect children online

• influence national policies and strategies regarding appropriate responses to children 
harmed online

• participate in research initiatives to better inform evidence-based practice 

• engage the media in responsible and informed debate. 



MCF – Be the change you want to see

What’s different?

• Scale of the problem

• Young people’s communication online – normalisation

• Discovery v disclosure

• Grooming



Adapted from:- D Finkelhor Child Sexual Abuse: New Theory & Research 1986

MOTIVATION

‘Wanting to’

INTERNAL

INHIBITORS

‘Conscience’

OVERCOME

VICTIM RESISTANCE

‘Doing it and getting 

away with it’

EXTERNAL 

INHIBITORS

‘Creating 

Opportunity’

Thoughts

Sex with
a child



MOTIVATION
‘Wanting to’

INTERNAL
INHIBITORS
‘Conscience’

OVERCOME
VICTIM RESISTANCE
‘Doing it and getting 

away with it’

EXTERNAL 
INHIBITORS

‘Creating 
Opportunity’

Thoughts

Sex with

a child

Finkelhor – A clinical application
Adapted from:- D Finkelhor Child Sexual Abuse: New Theory & Research 1986



MCF – Be the change you want to see

Key issues

• Correlation between online and offline sexual abuse of children

• Indecent images of children – NCMEC, Safeguarding messages, informing victims, showing 
victims

• Criminalisation of children

• Practitioner survival



MCF – Be the change you want to see

• Global Protection Online Network – funded by the End Violence Against Children fund

• CLICK: Path to Protection – strategic direction and roll out funded by BT

• What should we do?  - serious of workshops to consider the following issues
• Indecent images of children

• Criminalisation of children’s behaviour

• AI and children

• What is normal?



MCF – Be the change you want to see

“I hope when the fighting starts you’ll be by my side 

On the barricades” I told my friend. He said

“It depends what the fighting’s about”. What the fighting’s about?

Fighting is about fighting, the crunch is about the crunch,

All that matters is

Who’s by your side on the barricades”



Be the change you want to see
tinkpalmer@mariecollinsfoundation.org.uk

Tel: 0044 1765 688827

Tink Palmer
CEO

Marie Collins Foundation

mailto:tinkpalmer@mariecollinsfoundation.org.uk
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Rhiannon
Tink Palmer 

Meet the real Jenny



Jenny’s Story



Rhiannon
Tink Palmer 

The real Jenny
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The only UK-wide charity dedicated solely 
to tackling child sexual abuse 

Online child sexual abuse and 
exploitation – getting offenders to stop 
and to stay stopped

Donald Findlater, 
Director, Stop it Now! Helpline



How many people are arrested each year in UK for 
viewing/sharing/making indecent images of children 
online? 

1. 1,000

2. 2,500

3. 5,000

4. 25,000



How many people do the UK police estimate are 
“regularly viewing” indecent images of children online 

1. 10 - 20,000

2. 50,000

3. 80 - 100,000

4. 144,000

5. 500,000



A recent anonymous survey of male students at a UK 
university revealed that over 11% had viewed sexual images 
of young people “below the age of consent.” Should they: -

1. Publish research results. Nothing more.OR

2. Ensure future research candidates get leaflet about the 
law concerning IIOC. Nothing more.OR

3. Poster/social media campaign across University about 
IIOC, consequences and help available to stop. OR

4. Contact local police with results. OR

5. ?????? 





Outline

• Lucy Faithfull Foundation

• The problem

• Another problem! 

• Stop it Now! UK & Ireland

• Inform+ and Inform Programmes

• Stop it Now! “Get-Help” website

• IIOC Deterrence Campaign

• Activities, impacts, next steps



Online grooming

Contact child 
sexual abuse

Viewing sexual 
images of children

Online vs direct contact offending (Craissati, J.)



The challenge – 100,000+ regular 
viewers of IIOC

We can’t arrest them all, so…….

• What would you do?

• How would you get them to stop 
(and stay stopped)?

• Where and how to drive messages and resources?

• What can each one of us do?



Stop it Now! UK and Ireland

- Prevention campaign
- Confidential helpline  

The only UK-wide Helpline and Campaign 
dedicated solely to tackling                    child 

sexual abuse 



Stop It Now! Helpline
Principal Target Groups:-

• Adult abusers and potential abusers: to encourage them to 
recognise their behaviour as abusive and seek help to change.

• Family and friends: to encourage them to recognise the signs of 
abusive behaviour in those close to them and to seek advice 
about what action to take.

• Parents and carers of young people with worrying sexual 
behaviour: to encourage them to recognise signs of abusive 
behaviour in their children and seek advice about what to do.



Total calls and callers (including emails) 2002 -2018



Callers concerned about their own behaviour



Caller category – pie chart



Helpline tasks
Educate

Inform

Advise

Guide

Support

Encourage

Child Protection



Preventing 
re-offending

•Direct impacts of Helpline on offenders

64

Recognise behaviour as 
risky

Understand behaviour 
can be changed

Strengthening other 
protective factors

Implement techniques 
and change behaviour 



Inform Plus:
A psycho-educational programme for viewers on 
indecent images of children



Inform Plus programme

• For men who have been arrested, cautioned or 
convicted of accessing indecent images of children 
online

• Referral via the Stop it Now! helpline or 
Probation/Children’s Services’ referrals

• Voluntary attendance

• Self-funded (some subsidised places)



Inform Plus

Structure
• Pre-group individual ‘face to face’ meeting

• Ten x 2.5 hour sessions

• Approx. 8-10 group members – all male

• Two group leaders

• Personal work set between sessions

• Post programme follow-up review group meeting

• Available on a 1:1 basis 



Inform Plus

Content
• Offence analysis

• The role of sexual fantasy

• Addictions and compulsions

• Disclosure, social skills and relationships

• Criminal Justice information

• Victim empathy

• Lifestyle change and looking to the future



Inform Plus

Key differences from sex offender 
treatment programmes:
• Most men are still being investigated

• Psycho-educational approach

• Length/intensity

• Voluntary attendance

• Self-funded



Inform Programme

• ‘Inform’ for partners, relatives and friends of 
someone who has accessed indecent images of 
children online

• Inform structure: 5 x 2.5 sessions

• Inform content: facts and myths; understanding the 
behaviour; risk management; communication and 
support



The story so far…

• Inform Plus - groups delivered from Epsom, 
Birmingham, Bristol /Glos, Manchester, Edinburgh 
and Leeds.

• Inform Plus: over 2200 participants to date

• Inform: 500+ participants to date 

• Aspirations to expand delivery of the programmes to 
other centres of population (including via partners)



Inform Plus - evaluations

2016 - Benefits with:

• depression 

• anxiety and stress 

• self-esteem

• social competency

• improved locus of control

• reduced distorted attitudes. 

Gillespie, et al: An evaluation of a community-based psycho-educational program for users of 
child sexual exploitation material. Sexual Abuse: A Journal of Research and Treatment

2017 - Offenders reported:

• better able to manage their thoughts, 
feelings and behaviours

• motivated for change

• improved communication

• seeing a desirable future away from 
offending. 

Dervley et al: Themes in participant feedback on a risk reduction programme for child sexual exploitation 
material offenders, Journal of Sexual Aggression.



Conclusions of evaluation

• All the data indicates Inform Plus is an effective 
psycho-educative intervention

• Key aspects - timeliness, family involvement, support 
of Helpline 

• Important part of a suicide-prevention as well as risk 
management strategy



Help to stop - ‘Get Help’ website (plus 
Stop! Helpline)



Self-Help modules
1. Understanding Why

2. Problem of Immediate Gratification

3. Triggers

4. Taking Responsibility

5. Images Are children

6. Fantasy

7. Addiction

8. Problematic Collecting

9. Online Relationships 

10. Recognising and Dealing with 
Feelings

11. Opening Up to Others

12. Disclosure

13. Self Esteem and 

Assertiveness

14. Problem Solving

15. Self-Talk

16. Relapse Prevention

17. Building a Good Life



IIOC deterrence campaign 



The story so far…
• Research with IIOC offenders (2015)

• Identify key “deterrence” messages

• Develop resources

• Plan and launch National campaign October 2015

• Regional campaigns 2016, 2017, 2018, 2019 (Police 
primary partner)

• Organisational campaigns (NHS, Universities!!)

• Evaluations April 2016, 2017, 2018, 2019

• September 2019 – Phase 5?



Deterrence Campaign resources



Launch - 13 October 2015

….. to the Present Day



https://www.youtube.com/user/stopitnowukireland

1. communicate key campaign messages:

• the viewing of the images is not a victimless crime
• there are no justifications;
• there are serious consequences;
• there is help to stop

2. educate the public  in steps they can take if they think 
someone they know might be looking at sexual images of under 
18s.

Film summaries

https://www.youtube.com/user/stopitnowukireland


Social media assets



Posters



Police social media activity



Partner agency support



Posters in service stations



The Knock – video 

• http://www.stopitnow.org.uk/featured-news/watch-our-latest-
campaign-film-the-knock.htm

http://www.stopitnow.org.uk/featured-news/watch-our-latest-campaign-film-the-knock.htm


Results to date
NW Region 2018
104 pieces of press coverage across 
print, online and broadcast, along with 
social media and partnership activity, resulting in:

• 25% increase in web visits on launch day
• 220% increase in web visits from the North West
• 41% increase in Twitter profile views
• Engagement from police forces and partners including: NHS Cumbria, Stockport, 

Cumbria and Wrexham Councils and NotOkay. 
• In the preceding week only 5 towns/cities in the NW appeared in the list of the top 50 

cities with the highest traffic totals: but in the week following campaign launch, 15 
towns/cities featured

• @StopItNowUK saw a 172% increase in Twitter followers



NHS – Offenders Poster



University setting 



Impact of media activity on Get-Help visits



“Get-Help” website results
• (UK Police arrest c 5,000 per year)

• Total UK visitors* = 103,178
• 17,659 sessions lasted between 10 and 30 

minutes.
• 9,968 sessions lasted 30 minutes or more
• 4,809 people have visited between 15 and 25 

times
• 4,294 people have visited between 26 and 50 

times. 

*September 2016 – end February 2019



What does it mean for families 
and friends of those arrested?

How does it feel for wives, partners, parents, of those 
arrested?

How does it feel for children of those arrested?

Please discuss with your neighbour.



Families and Friends Forum 



Families and Friends Forum 



The challenge – x 000s online 
groomers of children in UK

We can’t detect them all, so…….

• What would you do?

• How would you get them to stop 
(and stay stopped)?

• Where and how to drive messages and resources?



Thank You
Lucy Faithfull Foundation - www.lucyfaithfull.org.uk

Stop it Now! - www.stopitnow.org.uk

Parents Protect! - www.parentsprotect.co.uk

Online self-help resources - http://www.get-help.stopitnow.org.uk

Please get in touch.

Donald Findlater

dfindlater@lucyfaithfull.org.uk

http://www.lucyfaithfull.org.uk/
http://www.stopitnow.org.uk/
http://www.parentsprotect.co.uk/
http://www.get-help.stopitnow.org.uk/
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Equipping parents/carers to keep children 
safe online
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• No tablets at the table







Android P(ie) & iOS 12







• Family, friends and school life all had a greater impact on 
wellbeing

• "99.75% of a person's life satisfaction has nothing to do with 
their use of social media.“

• The researchers said it was now important to identify young people at greater risk 
from certain effects of social media, and find out other factors that were having an 
impact on their wellbeing.
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• Protect their curiosity





“There are three ways 
to get something done; 
do it yourself, hire 
someone 
or forbid your kids to 
do it” 

Mona  Crane





behaviour not technology…
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The internet makes it easier...
Telling parents they are digital immigrant and 
that their children are the experts doesn’t help!



www.internetmatters.org



• Where’s Klaus?



Andriy Popov / Alamy Stock Photo
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Keep talking about online safety issues…

karl@esafetyltd.co.ukThanks for listening!

mailto:karl@esafetyltd.co.uk
../../videos/wheres klaus.wmv
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Lisa Thornhill 

How would a child see it?



What do we know about the risks 
posed by parents who download 
IIOC ?



What do we know about children who 
have a parent who downloads IIOC? 



The framework 

Perceptions of 
children and Sex 

Offenders   

Family

And 
community  

Professional

Responses 



Themes 

Child's experience of 
arrest 

Relationship between 
risk and resilience 

Disclosure 
Family experience of 

intervention and 
support 

Themes 



Risks to children 

Risk 

Harm

Sexual 
abuse 

Disclosure

Media 

Arrest 

Suicide 



The arrest 

• Risk that children will be present at the point of arrest 

• Confidentiality compromised 

• Timing of  the arrest was important 

• A risk the non offending parent will not believe the allegation 

• In most cases reports about the police were positive

• The father was required to leave the family home in all except one case   



Mothers 
I had said to them is there 
any help available for me? 

and they all said “no! 
you’re not the victim” 

I don’t think I believed him 
at first, and he was like, “no,  
you have to believe me it’s 
true”. I can’t remember if I 
hung up on him or I said I’ll 

ring you back I just 
remember being a shaking 

shivering mess 

what was irritating was I would be at 
my desk trying to focus on doing my 
job and always once the girls came 
back from staying with his family 

there would always be a follow up 
call from social services saying we 

are just checking up on the 
arrangements 

she [the SW] told us that this was 
her first ever case, she had literally 
just qualified …she kind of looked at 

me repulsively as though I was a 
crazy woman for ever wanting to 

see him again or letting him see the 
children



Fathers 

she [the social worker] was 
very clearly terrified of 

me….very clearly terrified 
like properly reeling back. it’s like, you 

know, this guy’s a 
monsterThe police were the easiest people to deal 

with actually, the social workers, except the 
most recent one, were just horrible… I said 
you can hook me up to a machine, a lie 
detector or whatever I have never abused 
my kids and I never would

social services they did a lot of breaking and a 
lot of damage and I’m not sitting here winging 
and saying I shouldn’t have done it because I 

understand why they did it but what they 
didn’t do is help. 

my biggest fears 
were ruining my 

children’s life



Listening to Children 

Her cries in the dark are going unheard and she’s 

not changed, as a young adult, I believe, so why 

aren’t you listening to her?



The impact 

• Lifestyle 

• Loss 

• Delays 

• Precautionary/inconsistent practice 

• Unexplained absence of one parent 

• Unable to reconcile their experiences of their parent with information about the offending 

• Lack of support for the NOP 

• NOP not being able to cope  

• Media attention 

• Isolation 

• Immediate and extended family unable to accept the risk/perceived as being unable to protect 



Long Term Impact 

it worries me in terms of the 
psychology of it. I could have 

laid the foundations for a 
mental breakdown in twenty 

years time 



Implications for contact 

Contact 
refused 

Challenges to 
contact 

Contact 
permitted 

• By the child 

• By the mother 

• By childrens services 

• Father being removed from 
family home 

• Relationship ended 

• Availability of friends/family 

• Supervised 

• Mother's experience of 
supervised contact 

• Mothe



The importance of explanation 

I’ve just said look…you can’t see dad on your 

own, that’s what the social workers have said cos 

I just said to her look they’ve phoned me, they’ve 

told me and this is what they said and she’s then 

come back and said that she’s anxious erm and 

she’s worried, yeah I think she did use the word 

anxious or she might have said she’s scared and 

concerned because she doesn’t understand why



Forever? 

I said you can’t be with your dad on your 

own and she said ‘what even like when I’m 

twenty?!



Disclosure 

Disclosure 

Method 

Response 

• What does the child know 

• reasons for disclosing 

• reasons against disclosing 

• By who/when?

• Siblings..the same time 
different?

• Environment 

• Advice

• child's reaction 

• siblings reaction 

• Friends 



Parents’ views on disclosure 

the children, they all 
needed the honest truth, 
the fact that their dad has 
let them down badly and I 
was truly, truly, sorry for 

what I’d done 

Ultimately as 
things stand 

now, her entire 
life is built on a 

lie.

I think it’s too big a secret for 
them never to find so it’s one of 
those things that will eventually 
have to come out at some point

I just hope that 
they don’t 
disown us 



Important considerations for disclosure 

I think we got things badly wrong, particularly with 

my oldest daughter, we should have been 

together when she was told, when I met my wife 

and *younger daughter I did say after I’d finished 

speaking, she would always be able to ask 

questions….If we had been together and able to 

take *my daughter through that, the outcome 

would have been more cohesive



Disclosure – promising practice  

• Planning meeting with the parents

• Assessment of the child’s existing understanding of the law and sex  

• Honest

• Calm 

• Age appropriate

• Allowing opportunity for questions 

• Clear messages about responsibility  



Healing Rituals 

I said you’ve got to understand I’ll be 

pleading guilty because I’m guilty of 

these crimes. I’m sorry for what I did 

and I’m going to try to make amends.  

Er and you know they were shocked 

initially.



What my dad did…

I don’t really make sense of what 
my dad did and I don’t think that I 

can. I don’t think anyone in my 
position could properly make sense 

of it

it’s really weird because he seems like a 
completely normal person like my 
relationship with him, like the 
relationships I see with my friends and 
their dad’s is like now it was the same

I don’t feel in 
danger



Impact 

She [respondent 2’s daughter] 

said I’m always a bit careful 

about what I wear, you know I 

don’t wear short pyjamas and 

shorts and things like that. It’s 

so difficult you know to 

reconcile your dad with 

someone who might be looking 

at you that way, it’s so really, 

really difficult.



Resilience 

absolutely amazing and unbelievable 
the fact that she has stood by me and 
loves me and with everything going on 

her mum dying and all this going on 
with me and she is still excelling at 

school



Resilience 

• The child is able to actively participate 

• The child feels listened to 

• Previous experience of the parent(s)

• Education are supportive

• Information is shared in a child sensitive manner 

• Father apologises and seeks help

• Counselling 

• Support services  

• Friendships are important 

• Compassionate practice 



Recommendations 

• Training and guidance for intervening professionals 

• Further research regarding the risk posed by parents who download 
IIOC 

• Materials specifically for children are needed

• Further discussion and debate on whether people convicted of IIOC 
offences can be good parents  



Advice for families and professionals 

• https://get-help.stopitnow.org.uk/

https://get-help.stopitnow.org.uk/


Contact details 

• Lisa Thornhill lthornhill@lucyfaithfull.org.uk

• 07984762744 

• Twitter @lisamthornhill 

mailto:lthornhill@lucyfaithfull.org.uk
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Digital 
Addiction
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DIGITAL NATIVES, DIGITAL IMMIGRANTS (Marc 

Prensky, 2001)

• Prensky described a radical change in students in 
the 21st century in that before, students and youth 
changed incrementally between generations.

• The rapid dissemination of digital technology 
however represented a “singularity” event.  
Probably the most significant social experiment in 
the history of civilization. 







Is 'Gaming Disorder' An Illness? WHO Says 
Yes, Adding It To Its List Of Diseases
May 28, 2019  5:48 PM ET





TWO MAJOR APPLE SHAREHOLDERS PUSH FOR STUDY OF IPHONE 
ADDICTION IN CHILDREN (January 7, 2018)
TWO BIG SHAREHOLDERS OF APPLE INC. ARE CONCERNED THAT THE 
ENTRANCING QUALITIES OF THE IPHONE HAVE FOSTERED A PUBLIC 
HEALTH CRISIS THAT COULD HURT CHILDREN…………











THE BEHAVIOR CHANGING GAME

• Technology opens the doors to:

• Engage new customers

• Influence people’s attitudes

• Change their behavior





CAPTOLOGY

The study of computers as 
persuasive technologies design, 
research, ethics and analysis of 
interactive computing products. 





PERSUASIVE TECHNOLOGY IS PART OF OUR 
ORDINARY EXPERIENCES
• The fuel gauge in the Toyota Prius tells drivers how efficiently they are 

using gasoline.  Almost any Prius owner can describe how they 
change their driving to get more miles to the gallon.

• Child oriented YouTube videos began to change the behaviors of 
parents;  The motivation to use this app was toddler engagement. 
The ability occurred when it became smartphone available and the 
well-timed trigger to perform was toddler discontent.   



MOTIVATION

ABILITY

TRIGGER







INTERNATIONAL CONSIDERATIONS

WHO affirms gaming addiction 
CHINA (2018)

Bootcamps for gaming addiction with some 
success  (Web Junkie, 2014 ~ PBS Documentary)



Consideration of Anti-gaming 
laws  - South Korea

TEEN GAMING ADDICTION
SINGAPORE



(2018)  https://newzoo.com/insights/rankings/top-100-countries-by-game-revenues/









THE BAD….TOO MUCH OF A 
GOOD THING???





LAS CRUCES, N.M. – A New Mexico woman has been 
sentenced to 25 years in prison for the death of her young 
daughter, who withered away from malnutrition and 
dehydration while the mother spent hours chatting and 
playing World of Warcraft online.

Rebecca Colleen Christie was sentenced in federal court 
for her November 2009 conviction on second-degree 
murder and child abandonment charges, the Las Cruces 
Sun-News reported.

U.S.Published June 3, 2011Last Update November 17, 2014

New Mexico mom gets 25 years for 
starving daughter





THE RISE OF SMARTPHONE TECHNOLOGY

• The first smartphone was an iPhone made by Apple in 2007.  

• This is in contrast to mobile phones which became available in the 
mid-1990s.

• The first smartphone thought to be associated with addiction was 
contracted by the DOD and produced by Research in Motion (RIM).

• The Blackberry was the first smartphone technology thought to be 
addictive and thus labeled by the term “Crackberry” . 



SOCIAL MEDIA ADDICTION

• Social media (SM) addiction is a growing phenomenon 
worldwide.  The average person spends nearly 2 hours 
a day using social media. 

• For teens, the estimate is closer to up to 9 hours every 
day. 

• Young single females are addicted to SM more than any 
other group (N=23,500). Addicted SM behavior is also 
strongly related to narcissistic personality traits and 
low self-esteem.

• 10% of teens check their phones more than 10 times 
per night.

• 90% of drivers admit to using a smartphone while 
driving and 50% reportedly are checking social media. 

• Andreassen CS ,PallesenS, Griffiths MD. (2017).The relationship 
between addictive use of social media, narcissism, and self-esteem. 
Addictive Behavior.









READING COMPREHENSION

• Research has shown that reading comprehension from a screen or a 
digital source is lower than from the pages of a book.

• The explanation is that the work of reading is greater from a digital 
source and too many parts of the brain are activated as compared to 
when one is visually tracking from a page with subsequent thinking 
and reflection on the content. 



YouTube

• Online video creation and sharing site supports both content viewing 
and content creation activities and can result in excessive and 
potentially problematic outcomes.

• Research of >400 student YouTube users was done to analyze the 
relationship between content viewing, content creation, and YouTube 
addiction.

• Content creation had a closer relationship to YouTube addiction 
than content viewing. 



VIDEOGAME ADDICTION



Leaders in Medical Education: Dr. Andrew Doan, Head of 
the Department of Mental Health, Addictions, and 
Resilience Research at the US Navy
Apr 6, 2015 by Thasin Jaigirdar

Dr. Andrew Doan is an Ophthalmologist and serves as the Head of the Department 
of Mental Health, Addictions, and Resilience Research at the US Navy, Deputy 
Editor-in-Chief of the Ophthalmic News and Education Network by the American 
Academy of Ophthalmology, and serves as a clinical professor at Loma Linda 
University Medical Center. His academic research focus is on neurobiology and 
physiology of process addiction. He has also written a book Hooked on Games: 
The Lure and Cost of Video Game & Internet Addiction.



TODAY ~ GLOBAL NEGLECT
HAS A DIFFERENT FACE









http://newsdesk.si.edu/sites/default/files/photos/19CalvertChild.jpg


NEGLECT/IGNORING
AND WEB ADDICTION



LILLINGTON, N.C. — A Harnett County woman was sentenced 
Monday to at least 11 years in prison after pleading guilty to killing 
her 11-month-old daughter three years ago.

Johni Michelle Heuser, 28, of 1680 Ray Road in Spring Lake, 
pleaded guilty to second-degree murder and was sentenced to 141 
to 179 months in prison.
The plea spared Heuser from facing the death penalty.

Deputies found the remains of Harmony Jade Creech in her 
mother's attic on Oct. 20, 2007. The baby had been wrapped in a 
plastic bag and stuffed in an empty diaper box.

Heuser initially claimed the baby had been abducted, prompting a 
statewide Amber Alert. The baby's father, Sgt. Ronald Creech II, a 
member of the 82nd Airborne Division at Fort Bragg, had returned 
from a 15-month deployment in Iraq at the time of the incident.



NEUROBIOLOGY OF IGD

• First, the gaming interacts with a rewarding stimulus in the brain. 

• When the reward pathway (“mesolimbic dopaminergic pathway”) is 
stimulated, it triggers the release of dopamine. Dopamine primes the 
brain for a response. 

• This makes the brain shift into a state of wanting, expecting and 
desiring pleasure.

• When the brain receives the reward it feels much more pleasurable 
(the reinforcing effect) and not receiving the reward is much more 
disappointing.  



OVER TIME….

• The brain adjusts and becomes less sensitive to dopamine so that the 
same dose of …gaming…doesn’t cause as much pleasure.  There will 
be a need of more of the rewarding stimulus, to feel the same effect 
(also known as tolerance).

• Eventually the brain will need to interact with rewarding stimuli just 
to feel normal… not even pleasure.

• Tolerance leads to increased cravings.



HIJACKING

• The reward pathway then highjacks other regions 
of the brain – specifically the executive function 
regions of the brain that are responsible for 
judgement, decision-making, learning and memory.  

• Certain types of children are at particularly high risk 
of being high jacked – children with ADHD and/or 
depression and Autism Spectrum Disorder.





CALEB….

• Unfortunately,  Caleb could not find that happy medium and he began 
to loose sleep, become demanding with his mother, 
eventually….dropped out of high school.

• His mother was very bereft because he had such potential. 

• He was treated with Adderall XR and Prozac in efforts to decrease his 
distractibility and anxiety when he was forbidden to play. 

• His parents eventually made him leave the home when he turned 18.  
He was still playing videogames daily. 











THE RED CROSS REQUEST
ABOUT MICHAEL



Violent Behavior Management

• Increased Michael’s ABA therapy

• Ceased using video rewards during his therapy

• Removed digital devices from his use for 3 months

• His continued agitation and anger was managed with Risperidol for a 
short course of 2 months with a successful wean. 



THE VERY YOUNG CHILD



SUCCESSFUL PARENTING MODEL
REQUIRES BALANCE

• Fostering awareness of media and self

• Embracing quality media usage

• Selective single-tasking

• Carving out times and places to disconnect

• Nurturing relationships and face-to-face conversations



LOOT BOX IN CALL OF DUTY 



VIDEOGAMING & ONLINE GAMBLING

• Loot boxes are considered part of the compulsion loop of game 
design to keep players invested in a game.  Such compulsion loops are 
known to contribute towards video game addiction and are 
frequently compared to gambling addiction.  This is in part due to the 
use of a “variable-rate reinforcement schedule” similar to how slot 
machines provide prizes.  

• Gambling concerns are heightened in games that offer loot boxes and 
are known to be played by children. 

• Researchers in New Zealand and Australia have concluded that “loot 
boxes are psychologically akin to gambling”.



Here’s What Will Happen If Loot Boxes 
And Pay-To-Win Microtransactions Are Banned

Loot-box Ban

By Ammar Bin Rizwan    May 18, 2019

Just recently, US Senator Josh Hawley (R-MO) announced “The Protecting Children from 
Abusive Games Act”, a bill that aims to remove loot boxes and pay-to-win 
microtransactions and ban them from video games. But the real question is how this bill 
will impact gaming in general and what will happen to existing games?

Hawley argues that social media and the “pay to win” trend set by various modern games 
have a negative effect on children who are playing said games. In a press release sent by 
Hailey’s office, he said, 

“Social media and video games prey on user addiction, siphoning our kids’ attention from 
the real world and extracting profits from fostering compulsive habits.” Hawley added, 
“No matter this business model’s advantages to the tech industry, one thing is clear: there 
is no excuse for exploiting children through such practices… Game developers who 
knowingly exploit children should face legal consequences.”



DIGITAL PARENTS
(Survey of >10,000 North American Parents) 

• Limiters – take every opportunity to switch off screens

• Enablers – give in to their kids’ expertise and allow them to set the 
family’s tech agenda

• Mentors –engage in guiding their kids onto the Internet



https://www.commonsensemedia.org/sites/default/files/uploads/research/csm_2016
_technology_addiction_research_brief_0.pdf
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